UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA TRUNG GIA Doc 14p - Tw do - Hanh phiic
S6: 71 /KH-UBND Trung Gi&, ngay /5 thang 8 ndm 2025
KE HOACH

Khic phuc ton tai, han ché vé cong tac Cai cach hanh chinh nim 2024 va
Cai thién, nang cao Chi sb cai cach hanh chinh (PAR INDEX), Chi s6 Hai
long ciia nguoi dan, to chirc ddi voi sw phuc vu clia co quan hanh chinh nha
nuéce (SIPAS) nam 2025 cia xa Trung Gia

Thuc hién Ké hoach sb 159/KH-UBND ngay 09/06/2025 ciia UBND
thanh phé Ha Noi vé viéc ban hanh ké hoach Cai thién, nang cao Chi s6 Hai
long ciia ngudi dan dbi véi su phuc vu cia co quan hanh chinh nha nudc
(SIPAS), Chi s6 Cai cach hanh chinh (PAR INDEX) va Chi s6 Hiéu qua quan tri
va hanh chinh cong cép tinh (PAPI) nam 2025 ciia thanh phdé Ha Noi. Bé khic
phuc ton tai, han ché vé cong tac cai cach hanh chinh nam 2024, nham cai thién
nang cao Chi s6 Cai cach hanh chinh, Chi s6 SIPAS nam 2025, UBND xa Trung
Gia xay dung ké hoach khac phuc, nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Duy tri cac chi sd, chi sd thanh phan dat két qua cao; cai thién, nang cao
cac chi sd, chi s thanh phé‘m chua co sy cai thién, dat diém thép (chua dat diém
tbi da).

- Phan dau Chi s6 PAR INDEX ctia X4 nim 2025 nam trong nhom cé&c xa
kha cua Thanh phé. Chi s6 SIPAS tiép tuc co su cai thién, dat trén 95% muc do
hai long cta nguoi dan ddi véi su phuc vu cia co quan hanh chinh nha nuéde.

- Nang cao chét luong, thai do phuc vy, tinh than trach nhiém cua doi ngii
can bo, cong chirc; nang cao sy hai 1ong ctia ngudi dan, to chirc.

2. Yéu ciu

- Cac phong, ban chuyén mén thuoc UBND x4 nhit 13 cac phong, ban chit
tri tham muu don dbc, tong hop cac nodi dung, linh vuc trong Chi s PAR
INDEX, Chi s6 SIPAS danh gia dung két qua thuc hién cac ndi dung lién quan
dén nganh, linh vuc, phong, ban chiu trach nhiém quan 1y.

- Trién khai dong bd, hé théng cac giai phap, khic phuc ngay nhiing tiéu
chi, tiéu chi thanh phan chua dat diém t6i da, nham cai thién, nang cao Chi s6
PAR INDEX, Chi s6 SIPAS niam 2025 cua X4.

I1. NOI DUNG, NHIEM VU VA GIAI PHAP KHAC PHUC

1. N¢i dung
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- Thuong xuyén dén dbc, kiém tra cac ndi dung vé cong tac Cai cach hanh
chinh; thyc hi¢n giao ban dinh ky.

- Tang cuong ky luat, ky cuong hanh chinh, tinh than trach nhiém cta Tha
trudng, cong chirc, vién chire trong viée thuc thi cong vu phuc vu ngudi dan, td
chtrc va doanh nghiép.

- Tich cyc tim kiém mo hinh sang kién vé CCHC, nhat 1a mo hinh sang
kién vé chinh quyén dién tir, chinh quyén sb nang cao hiéu quéa cong viéc.

- Phéi hop chit ché vé6i cac SO, nganh Thanh phd dé duoc huéng dan,
gitip d& tim giai phéap cai thién nang cao céc chi sd.

2. Muc tiéu chung va muc tiéu cu thé

2.1. Muc tiéu chung

Thuc hién hoan thanh tét cic nhiém vu duogc néu tai K& hoach s 159/KH-
UBND ngay 09/06/2025 ctia UBND thanh phd. Cai thién, nang cao Chi sb cai
cach hanh chinh (PAR INDEX), Chi sé Hai 1ong cta ngudi dan, to chic d6i vai
su phuc vu cua co quan hanh chinh nha nuéc (SIPAS) nam 2025 ctua Xa Trung
Gia.

2.2. Muc tiéu cu thé

Phén d4u thir hang chi s6 CCHC ctia xd nam 2025 nam trong nhom céc xa
kha ctia Thanh phé.

(1) Céng tac chi dao, diéu hanh CCHC

Phin ddu nang cao chat luong, nang hang Chi s6 CCHC - PARINDEX
ctia X4 nam trong cac don vi kha caa Thanh phd. Phan d4u chi s6 SIPAS cua x3
dat toi thicu 90%.

100% cac phan anh, kién nghi ctia ngudi dan, to chicc vé TTHC, quy dinh
hanh chinh dugc cac co quan, don vi thudc X& tiép nhan, xir 1y va thong bao két
qua giai quyét kip thoi theo quy dinh, cap nhat, cong khai trén tng dung iHanoi,
trén Chuyén muc CCHC, Trang thong tin dién tir Xa.

100% céc cudc thanh tra, kiém tra khi phat hién dau hiéu vi pham phap
luat hinh su, hodc c6 dau hiéu tham nhiing phai dugc kién nghi chuyén dén co
quan diéu tra dé xt 1y theo quy dinh phap ludt; 90% céac quyét dinh, két luan co
hi¢u luc phap luat phai dugc thuc hién xong theo quy dinh.

(2) Cii cach thé ché

100% céc vin ban hudng dan, thi hanh, td chure thuc hién cac chu truong,
chinh sach cua Pang, phap luat cia nha nudc phai dugc ra soat, sura doi, bod
sung, thay thé pht hop, kip thoi ngay sau khi thuc hién Chinh quyén dia phuong
02 cip nhdm dam bao pht hop v6i phap luat hién hanh.
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Phén ddu 100% cac van ban quy pham phap luat vé phong, chéng tham
nhiing; thuc hanh tiét ki€ém, chong lang phi dugc tuyén truyén, phd bién dén can
bd, cong chuc, vién churec va nguoi dan.

(3) Cai cach TTHC va thuc hién co ché mét cira, mot cira lién thong

Phin dau 100% sd hd so TTHC dugc tra két qua giai quyét dung han,
trudce han.

Phéan dau 100% két qua giai quyét TTHC con hiéu luc theo quy dinh tai
Nghi dinh 45/2020/ND-CP cua Chinh phu dugc s6 hoa; ddm bao viéc két ndi,
chia s¢ dir li¢u trong gidi quyét thu tuc hanh chinh trén moi truong dién ti.

Phén ddu 100% ty 18 ho so TTHC duoc xtr Iy hoan toan tryc tuyén.

(4) Cai cach to chirc bd may

Téi thiéu 90% cong chirc sau sap xép dam bao dang trinh d6 chuyén mon
theo ti€u chuan chirc danh.

100% bo phan chuyén mon cia UBND x4 c¢6 quy ché hoat dong, mé ta vi
tri viéc l1am r0 rang.

100% ho so lién quan dén to chirc, nhan su dugce cdp nhép, sd hoa, quan
1y bang phan mém.

(5) Cai cach ché d9 cong vu

100% can bo, cong chirc, vién churc duoc tap tuan, boi dudng vé cong tac
CCHC, tap trung boi dudng ’kil nang so, kS/r nang, giao ti€p trén khong gian
mang, qua kénh phan anh, kién nghi truc tuyén, dién thoai, email; 30% can bo,
cong chire, vién chic dugce tap hudn, boi dudng vé k¥ nang phan tich va xu ly
dir licu.

100% can bd, cong chiic, vién chitc dugc danh gia chat lwong hiéu qua cong
vigc.

100% cén bg, cong chirc, vién chirc dugc ra soat, b tri theo vj tri viéc 1am.

(6) Cai cach tai chinh cong

100% du toan ngan sach xi 06 thang cudi nim dugc phan bo dung quy
dinh, ding muc dich.

100% céc khoan thu - chi ngan sach dugc cong khai day du theo quy dinh.

100% vén dau tu dugc phan bd kip thoi, tuan thi ding nguyén tic, quy
dinh.

100% cén bg, cong churc, vién chirc dugc hudng ché do chinh sach chi thu
nhap tang thém theo Luat Thu do.

(7) Xay dung va phat trién Chinh quyén dién tir, Chinh quyén sé

100% ho so cong viéc tai UBND xa duoc xir 1y trén méi truong mang.
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Trén 60% cac cudc hop duoc cat giam thoi gian hop, giam téi da viéc sir
dung tai liéu gidy thong qua Hé thong thong tin phuc vu hop va xtr 1y cong viée
ddi vai cudc hop tai UBND xa.

100% bao céo dinh ky (khong bao gdm ndi dung mat) thude xa duoc thuc
hién trén Hé théng thong tin bao cdo cia Thanh phé phuc vu hi€u quan hoat
dong quan 1y, chi dao, diéu hanh.

Phéan d4u t6i thiéu 90% luu trit co quan thuc hién quy trinh khai thac st
dung tai li¢u luu trlt trong moéi trudng mang (trir truong hop phap luat co6 quy dinh
Kh&c).

100% can bd cong chic dugc tham gia tap hudn, boi dudng k¥ ning
chuyén dbi sd, str dung phan mém.

Cap nhap, hoan thién thong tin xa trén céng dich vu cong dién tr Thanh
phé, dam bao dong bd sau sap nhép.

3. Nhiém vu, gidi phap

T6 chire thyc hién hoan thanh 100% céc nhiém vy theo Ké hoach CCHC
nam 2025 cua Thanh phd va cac tiéu chi chi s6 CCHC, PAPI, SIPAS theo yéu
cau caa Thanh phé nam 2025. (Theo Phu luc dinh kém).

I11. KINH PHI

Nguon kinh phi bao dam cho Ké hoach dugc bd tri trong du toan hang nam
vé cong tac CCHC, Chuyén dbi s6, Dé an 06 theo phan cdp ngan sach hién hanh
va cac nguon kinh phi hop phap khéc theo quy dinh.

V. TO CHUC THUC HIEN

1. Phong Vin héa - Xa hoi

- L& dau méi theo ddi, huéng dan, don doc, kiém tra, tong hop va bao cio
két qua thyc hién Ké hoach.

- Bao cao kip thoi UBND xa va xac dinh trach nhiém cta Thu truéng cac
phong, don vi khong trién khai hodc trién khai cham cac ndi dung, nhiém vu tai
Ké hoach.

2. Cac co quan, don vi thugc UBND xa

- Can ctr Ké hoach khic phuc va c4c ndi dung, nhiém vu dugc giao tai Ké
hoach ndy, c6 trach nhiém t6 chtrc thuc hién cac giai phap nham cai thién cac
Chi s6 PAR INDEX, Chi s6 SIPAS, PAPI theo ndi dung va muyc tiéu da dugc
xac dinh.

- Pinh ky hang thang, quy, 9 thang, nim bao cio viéc trién khai thuc hién
cac ndi dung tai Ké hoach theo chuc nang, nhiém vy, tham quyén 16ng ghép
trong Bao cao giao ban UBND xa va b&o cao CCHC dinh ky bao cao UBND xa
(qua phong Vin héa - Xa héi tong hop).
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- Phéi hop chit ché véi phong Vian hoa - X3 hoi trong trién khai cong tac
diéu tra xa hoi hoc dé danh gia, xac dinh Chi s6 PAR INDEX, Chi s6 SIPAS
nam 2025 cua xa.

Trén day la K& hoach khic phuc tdn tai han ché vé cong tac CCHC nam
2024, nang cao Chi s6 PAR INDEX, PAPI, SIPAS nam 2025 cua X4 Trung Gia.
Yéu cau cac co quan, don vi, cic nganh, doan thé c6 lién quan nghiém tdc to
chirc trién khai thyc hién./.\}

Noi nhin: TM. UY BAN NHAN DAN “-
- UBND Thanh phd; CHU TICH

- S& Noi vu Thanh phd; :
- Vién NCPT KTXH Ha Noi;

- TT: DBang uy, HDND x4;

- Lanh dao UBND x&;

- BCD phat trién KHCN, ddi mai sang tao,
Chuyén dbi s6, CCHC va Bé an 06 x4;

- Céac phong ban, co quan, don vi thugc x§;

- Luu: VT, VHXH.

Nguyén Ba Hoang



PHU LUC

NHIEM VU CU THE CAI THIEN NANG CAO CHI SO CCHC, PAPI, SIPAS NAM 2025

(Kém theo Ké hoach s6 IKH-UBND ngay ~ /8/2025 ciia UBND xa Trung Gia)
~ ~ e s Don vi thuc Tién dd
TT Nhiém vu Lanh dao UBND xa | - Dom vichutri, | pon )/ nsitep | hoan Sin phim
chi dao don doc ‘n .
: thuc hién thanh
A | Chisé CCHC (PAR INDER)
| CONG TAC CHI PAO PIEU
HANH CCHC
Ban hanh cic Ké hoach vé
CCHC 06 thang cubi nim 2025 D/c Nguyén B4 Céc co quan Than
1 (Ké hoach khic phuc PAR, Hoang, Chu tich Phong VH-XH xa domn vi th?luéc );ﬁ 8/2 0295 Ké hoach
PAPI, SIPAS; Ké hoach tuyén UBND x& T
truyén CCHC...)
Po6i moi, sdng tao trong trién
khai nhiém vu CCHC. Tich cuc £ NS
. A A 1 , A A X s K¢ hoach cudc thi tim
tim kiém mo hinh sang kién vé D/c Nguyén Ba Céc co quan Trone nim | kiém  san Kién:
2 | CCHC, nhét 13 mé hinh sing| Hoang, Chutich | Phong VH-XH x& oo qual, S om o sang HEh
X N , N o , N don vi thuoc xa 2025 Bao cao két qua thuc
kién v€ chinh quyén di¢n tu, UBND xa hicn
chinh quyén s6 nang cao chat o
lugng hi¢u qua cong viéc.
Il | CAI CACH THE CHE
Ra soat, sira d6i bd sung cac D/c Nguyén B4 Vin phong Che oo quan Ngay sau
4 | VBQPPL dam bao phu hop mé Hoang, Chu tich HDND va UBND . qA " khi thuc | Ké hoach
o . S 5 < don vi thuc xa o
hinh t6 chitc chinh quyén dia UBND xa Xa hién mo




~ ~ e v s Don vi thuc Tién do
TT Nhiém vu Lanh da? UBND xa | Don N Ch;u trl, hién/ phoi hop hoan San pham
chi dao don doc ‘A :
: thuc hién thanh
phuong 2 cip. hinh chinh
quyén dia
phuong 2
cap
v CAI CACH TO CHUC BOQ
MAY
Thuce hién quy dinh vé Quy trinh .
At LA s L A  n \ - X A o \ Theo Ké £, 4- A
nd1 bd gidi quyet cong viéc ngoai | B/c Nguyen Hong Vian phong Céc co quan hoach cila Quyét dinh thong qua
5 |TTHC Céac co quan, don vi,| Son,Pho Chutich | HDND va UBND . a N : . | phwong 4n don gian
\ A A o x x don vi thudc xa | Thanh pho |, R
phong chuyén mén thugc UBND UBND xa xa . hoa; Béo cao két qua
n nam 2025
Xa.
CAI CACH CHE PQ CONG
\%
\4Y
Ban hanh quy ché hoic diéu
chinh quy ché lam viéc cua
UBND x3; hoan thanh viéc kién b/c Nguyén Ba , .
R 4 A , A . , X . | Cac co quan, Thang I
6 | toan to chic by may chinh quyén Hoang, Chu tich Phong VH-XH x& oA Quyét dinh
X . A . . don vi thudc xa 7/2025
cap xa moi, bao gom cad vi¢c UBND xa
thanh 1ap cac phong chuyén mon
va tuong duong.
Trién khai va duy tri co s& dit | D/c Nguyén Hong Céc co quan Thuong
7 | liéu qudc gia vé can bd, céng| Son, Pho Chutich | Phong VH-XH x4 quan, xuyén cap | Bdo cdo két qua

chirc, vién chirc trén dia ban.

UBND x&

don vi thudc xa

nhap khi cé




Don vi thuc

Tien do

TT Nhiém vu Lanh da? UBND xa | Don N Ch;u trl, hién/ phoi hop hoan San pham
chi dao don doc cn \
: thuc hién thanh
thay d6i
Trién khai ké hoach dao tao ddi
:]'Ifli dzilnf; ilél?iébrf)l f/ipvziijf ddigﬁ B/ Nguyen Ba Cac co quan Trong nam
g |8 Yyeu cau THIem VU va Gat AR Hoang, Chutich | Phong VH-XH x& coquat, g Béo céo két qua
kién ti€u chuan theo Nghi dinh so UBND XA don vi thudc xa 2025
33/2023/Nb-CP ngay
10/06/2023 ctia Chinh phu.
Xay dung vi tri viéc lam, xac
: . o Z. Theo
dinh muc lao dong khdi lugng x ., . :
cong viéc dé quyét dinh giao chi Dic Nguyen Ba Céc co quan huong dan
g | cOn8 VIFe O qUyet Gl £1a0 Hoang, Chirtich | Phong VH-XH x4 coquan, 1 1aBe | Béo cdo két qua
ti€u bién ché cong chuc, lao dong N don vi thude xa A
N , 2 UBND x& chuyén
hop dong trong cac co quan, to naanh
chtrc hanh chinh duoc sap xép. g
CHI SO HIEU QUA QUAN
B |TRI VA HANH CHINH
CONG CAP TINH (PAPI)
| | THAM GIA CUA NGUOI
DAN O CAP CO SO
1.1 | Tri thirc cong dan
Tang cuong ty 1¢ nguoi dan duogc P/c Nguyén B4 Vian phong Céc co quan 0 Thezx tTap . tl:ungh, hm},’eﬁ
1 | hoi cho biét vé chinh sach, phap Hoang, Chu tich HDND va UBND domn vi th?léc )Zﬁ u’({’ngB Aan rllll}/en IC%:.C dm ;ac
luat hién hanh(%). UBND x4 X P cua o | phap luat. da dang

chuyén

hoa hinh thuc tuyén




Don vi thuc

Tien do

TT Nhiém vu Lanh da? UBND xa | Don N Ch;u trl, hién/ phoi hop hoan San phim
chi dao don doc ‘A :
: thuc hién thanh
nganh truyén; ndi dung gan
giii thiét thuc; Cap
nhap thong tin trén
trang thong tin dién tur
cua xa
|2 Co hdi tham ra va chit lwong
' biu cir
T hoi .
r;;ﬁ%;f? Ban hanh ké hoach cu
Trién khai t6 chic bau trudng P/c Nguyén B4 Céc co quan %ién b éu thé va cong khai, dam
2 | thon, to dan phé dam bao cong Hoang, Chu tich Phong VH-XH xa ) qA . " bao dan chu; Bao cao
S x don vi thudc xa truéng P P o \
khai, minh bach UBND xa ~ .z .. |tong két qua trinh bau
thon, to dan |
2 cur
pho
1.3 | Dong gop tu nguyén
Trién khai thuc hién tét cac noi P/c Nguyén Ba Ciéc co auan Ké hoach trién khai/
3 | dung dong gop tu nguyén tai dia Hoang, Chu tich Phong Kinh té x4 ) qA | Trongnim |Ké& hoach  tuyén
n don vi thuoc xa N
phuong. UBND xa truyén
CONG KHAI, MINH BACH
Il | CAC HOAT PDPONG CUA
CHINH QUYEN
I1.1 | Tiép cin thong tin
1 Tang cuong cong khai, minh D/c Nguyén B4 Van phong Cac co quan, Trone nim Cong khai thong tin
bach thong tin hoat doéng cua Hoang, Chu tich HDND va UBND | don vi thudc xa 8 day du, kip thoi trén
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~ ~ e v s Don vi thuc Tién do
TT Nhiém vu Lanh da? UBND xa | Don N Ch;u trl, hién/ phoi hop hoan San phim
chi dao don doc ‘A :
: thuc hién thanh
chinh quyén UBND x& xa cac kénh nhu: Cong
thong tin di¢n tu,
mang xa hoi cua dia
phuong, bang tin tai
tru s UBND...
- Qua trang thong tin
s e o e et | ooy | Tongm | Cocoaun, | SO
> waong g LUt VHTT&TT | don vi thuoc xa g - Qua cdc budi hop
quyén UBND xa dan, sinh hoat t6 dan
phé, loa phat thanh....
Thuc hién dang quy
. . B/c Nguyén B4 trinh diéu tra, ra soat
Cong khai danh sach h§ ngheo, /(f guye?n . 2 . C Céc co quan, 5 rin dlel‘l ra 1:a soAa
1.2 . . Hoang, Chu tich Phong Kinh té xa ) ~ . | Trongnam | ho nghe¢o, hd can
hQ can nghéo x don vi thudc xa \ A .
UBND xa ngheo; Cong khai
ding quy dinh.
Lap du toan va quyét
D/c Nguyén B4 , todn ngan sach dang
N . . A, . ) L . ) - Cac co quan, . \ o
11.3 | Cong khai thu chi ngéan sach Hoang, Chu tich Phong Kinh t¢ xa .« . _. | Trongnam | quy trinh; thyc hién
n don vi thudc xa . e
UBND xa cong khai ding quy
dinh.
. D/c Nguyén B4 5 i du i
Cong khai Quy hoach, ke C guyefl . 2 . e Céc co quan, g Cong khai d}mg nf')l
11.4 i X Hoang, Chu tich Phong Kinh té xa .~ _~ | Trongnam | dung quy dinh cua
hoach sir dung dat . don vi thudc xa. AR
UBND xa luat dat dai va cac van
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~ ~ e v s Don vi thuc Tién do
TT Nhiém vu Lanh da? UBND xa | Don N Ch;u trl, hién/ phoi hop hoan San phim
chi dao don doc ‘A :
: thuc hién thanh
ban huéng dan; Thuc
hién cong khai bang
nhiéu hinh thtrc
i TRACH NHIEM GIAI TRINH
VOINGUOI DAN
1 Mikc dd hiéu qua trong tiép xic
"~ | v6i chinh quyén
Tap huan thuong
x én ch an bd
Nang cao trach nhi¢ém va k¥ nang D/c Nguyen Ba , x?yen C, © c~:an A Qj
) £ , n , . . . . ~ | Cac co quan, . cong chuc xa vé k¥
1 |giao tiép cua cong chic voi Hoang, Chu tich Phong VH-XH x& .~ . | Trongnam | _ A A A
e A n don vi thudc xa nang ti€p cong dan,
nguoi dan UBND xa , . e
ung xu, ling nghe
hi¢u qua
. ong khai lich tié
Tb chirc tiép cong dan dinh ky va B/ Nguyén Ba Van phong Cac co quan CCf)Ol’? gde“m aci”la ghﬁ tiiﬁ
2 . Ii) & : y Hoang, Chu tich HDND va UBND ) 1 . . | Trong nam & O o
thuong xuyén x « don vi thudc xa UBND va cong chuc
UBND xa Xa A A
chuyén mén
Thyc hién ding thoi
Pho h)\- c o /\t h-;\ 5 , N ISR P A ’
kién nghi, phin inh cia nguyi| DCNEDERBE | Vamphong | o G i 15 de
3 o e P . 4 net Hoang, Chu tich HDND va UBND oo qual, Trong ndm ¢ qua xu dy den
dan d6i voi hoat dong cua chinh UBND xa 4 don vi thudc xa nguodi dan. Tron thoi

quyeén va hién truong

gian chua xu ly dugc
ngay, can thong bao
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Don vi thuc

Tien do

TT Nhiém vu Lanh da? UBND xa | Don N Ch;u trl, hién/ phoi hop hoan San phim
chi dao don doc ‘A :
: thuc hién thanh
tién do xur Iy
Tiép nhan phan anh
thong qua: Truc tiép
tai tru s6 UBND xa:
Hom thu gop y, dién
gy . A x X o C thoai  dudng  day
Tang cuong cac kénh ti€p nhan D/c Nguyen Ba Vin phong Céc co auan n6ne: Zalo OA. cdn
4 | thong tin tir ngudi dan dén chinh Hoang, Chu tich HDND va UBND . qA " | Trong ndm . & L ;g.
avan UBND XA 4 don vi thude xa thong tin cua xa; Phoi
quy hop voi MTTQ, céc
t6 chic doan thé dé
thu thap thong tin tu
nguoi dan mot cach
rong réi
Cong khai: Thu tuc
hanh chinh; Danh
R A . . x ach ¢0 htrc, b
Cong khai théng tin day du, kip b/c Nguyen Ba Van phong Cic co quan S?:;m coniuc u:ré(zf
5 thoi cédc hoat dong cua chinh Hoang, Chu tich HDND va UBND ) qA " . | Trong nam P N p T 4
N . . don vi thuoc xa Thong bao lich tiép
quyén UBND xa xa n . L
cong dan, xu 1y don
thu; két qua giai
quyét vu viéc
. . . , P/c Nguyén B4 Van phong , Khao sat mirc do hai
Kh khich sy th h } C ) < '
6 ‘Nuyqen 1‘C . iuf am gla phan Hoang, Chu tich HDND va UBND ac C © qlfan . | Trongnam | 1ong sau khi tiép xuc
hoéi cua nguoi dan x « don vi thude xa = P
UBND xa Xa hoac giai quyét xong
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Don vi thuc

Tien do

TT Nhiém vu Lanh (2?1(13 (;L]?)ND xa Dm:jf‘;lllc(;léli tri, hién/ phéi hop hoan San phim
: thwe hién thanh
vu viéc; ling nghe céac
gop v xay dung tu
nhan dan thong qua
hoi nghi, ddi thoai
dinh ky
Giai dap Kkhiu nai, to cdo,
1.2 Lz N
khuc mac cua nguoi dan
Thiét 1ap nhiéu kénh
g 3 . o D/c Nguyén B4 Vian phong tiép nhan: Truc tiép
Ti€p nhan day du, kip thoi th . Ca s < S A 1A A A
1 '1ep n a{l ayq o 1p Ao L tong Hoang, Chu tich HDND va UBND ac ?0 qlfan . | Trong nam | tai Bo phan tiép cong
tin phan anh cua nguoi dan . . don vi thudc xa R . .,
UBND xa xa dan; Hom thu gop y;
Duong day nong...
Niém yét cong khai
lich tiép cong dan
dinh ky cua Chu tich
N UBND x&; phan ré
ey Lk b/c Nguyen Bé Van ph .
5 C6Ang lfhal hch‘ .tlép cc“)rrlg dan va Ho;ng:gl(lj}:filticzlll HDNeIl;I\r/)é ?JnlfND Cac .c0’ qual’l,~ Trong nam tréf:h nglém i:ho céflg
phan céng nguoi phu trach UBND xa 4 don vi thude xa chuac tiép cong dan,

gidi quyét don thu;
Dam bao nguodi dan
dugc gap ding nguoi
c6 tham quyén
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~ ~ e v s Don vi thuc Tién do
TT Nhiém vu Lanh da? UBND xa | Don N Ch;u trl, hién/ phoi hop hoan San phim
chi dao don doc ‘A :
: thuc hién thanh
Tuan thu dang quy
trinh xtr 1y khiéu nai
x t6 cao th Luat
Gidi quyét kip thoi, ding quy| O CheuyenBa Van phong Céc co quan Khiéu ngi, Lugt tb
g | At quyet Kip oL GURE UY  goang, Chatich | HDND va UBND COquAn, o ong nam | e nan Ludt 1o
dinh cua phéap luat . . don vi thudc xa cao; Pbam bao thoi
UBND xa Xa . X A
han giai quyét; khong
kéo dai, cham tré gay
btrc xuc
Thong bao bang vin
ban hoac moi nguoi
. . X 1A D/c Nguyén B4 Vian phong dan dén nhan két qua
C h han hoi két qua ch . Cé n, IR \
4 P n e_:p, phian HOL ket qua cho Hoang, Chu tich HDND va UBND ac ?0 ql}a . | Trong nam | gidi quyét; Bam bao
nguoi dan . . don vi thudc xa NPT
UBND xa Xa nguoi dan hiéu ro ndi
dung xur 1y, 1y do két
luan
I11.4 | Tiép cin dich vu Tw Phap
T6 chirc dao tao thudng xuyén
chp d~©i ?gﬁ. Ac()ng ’chl'rc Tu: l?hép D/‘f Nguyc?n Bé Van p‘hbng Céc co quan, Thuromg Céf lc'yp,‘ . buéi tgtlp
tai xa vé kién thirc phéap 1y co Hoang, Chu tich HDND va UBND oA . huan (Mo1 bdo céo
1 , . ) . . . . don vi thudc xa Xuyén o
ban, k¥ nang giao ti€p, ky nang UBND xa Xa Vién)

giai quyét tranh chap
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Don vi thuc

Tien do

TT Nhiém vu Lanh da? UBND xa | Don N Ch;u trl, hién/ phoi hop hoan San phim
chi dao don doc ‘A :
: thuc hién thanh
T6 chic bdi dudng, nang cao x .
ki%ncthlll'rf: k(zlnérllr 0?1%&1 iéigco SO Bl Nguyén Ba Van phong Cac co quan Thuon Cac lop, budi tap
2 (UG, Y naflg 103 gldl B0 S Hoang, Chitich | HDND va UBND e 8| hudn (Moi bdo cdo
cho ddi ngti Truong thon, to6 dan x ~ don vi thudc xa Xuyen i
K UBND xa xa Vién)
pho
IV | Thu tuc hanh chinh cong
IV.1 | Dich vu hanh chinh cap xa
T6 chiic cic budi
T3 ong tuyén truyén dé| D/c Nguyén Thi tuyén truyén tai tho
an‘g' cirong‘x uy‘enq ruyén ' ¢ c guyin 1’ . Céc co quan, Thuong }i yeAn @,.(1 on,
1 | nguodi dan hiéu va s dung dich | Thanh Huyén, Pho biém DVHCC oA A hodc qua hé¢ thong loa
\ . n Lo~ , . x don vi thudc xa Xuyen \ . .
vu hanh chinh cong cap xa Chu tich UBND xa truyén thanh, to roi,
dang tai bai viét...
Niém yét cong khai
TTHC tai tru so&
UBND va trén trang
N ) thong tin dién tu;
: D/c Nguyén Th ndien
Chuan hoa quy trinh, thu tuc © guyin 1, 2 Céc co quan, Thuong | Hudng dan ngudi dan
2 hanh chinh cua cip x3 Thanh Huyen, Pho biém DVHCC don vi thude xa Xuyén thuc hién dung va da
P Chit tich UBND x3 G 7e e qung

h6 so; Rt ngan thoi
gian giai quyét hd so
theo ding quy dinh,
tranh gay phién ha
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Don vi thuc

Tien do

TT Nhiém vu Lanh dao UBND xd | Don vichu tri, | oo/ psivon | hoan Sén phim
chi dao don doc thuc hién thanh

Kién quyét xtr 1y can
N;ngz, cao 'tinh' Eha‘in‘ tréc’h nAhiérAn, B/(f Nguyéqn Bé Van p‘h(‘)ng Céc co quan, Thuromg b(? gézl nhljmg nhiéu,
3 | k¥ nang giao ti€p va thai do than Hoang, Chu tich HDND va UBND Ao A dun day trach nhiém,
R S A < « don vi thudc xa xuyen ) . N
thién ctia do1 ngti tiép cong dan UBND xa xa cham ché khong 4 1y

do.
Tich cuc trién khai
dich vu cong truc
tuyén dé nguoi dan co
2 , . R b/c Nguyen Thi , . thé ndp ho so va nhan
4 z)éatyr:ﬁlh xlirni’z i‘iﬂgﬁﬁfﬁgf ;;gh¢ Thanh Huy#n, Phé | Diém DVHCC docscvicfhi“;n;ﬁ Tf&%‘;g két qua tai nha
’ ’ Chu tich UBND x& o Théng bao tién do xu
Iy qua dién thoai,
Email hoai dich vu hd

tro
Lanh dao UBND xa
can dinh ky kiém tra
tinh hinh giai quyét
Tang cudng kiém tra giam sat ndi B/ Nguyén Ba Cac co quan Eéic;;; njfym t:?:ﬁ

5 ' Hoang, Chu tich Phong VH-XH xa " | Trong nam

bo

UBND x&

don vi thudc xa

thuc hién giai quyét
hd so TTHC trén hé
thong thong tin giai
quyét TTHC thanh
ph6 dé phat hién va
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Don vi thuc

Tien do

TT Nhiém vu Lanh da? UBND xa | Don N Ch;u trl, hién/ phoi hop hoan San phim
chi dao don doc ‘A :
: thuc hién thanh
chan chinh kip thoi
sai pham
e A A 2 N P/c Nguyén B4 Vin phong , Tao diéu kién thuan
th t chat : n, Thuc " e A g
6 tcrilon lglln i(;écso vat chat, mot Hoang, Chu tich HDND va UBND dgr?i/icfh?lgi i Xl};.’/o’él:]g lgi cho nguoi dan khi
8 - UBND xé x4 F dén lam thii tyc
V | Cung trng dich vu cong
V.1 | Y té cong lap
Xay dung ké hoach,
chi tiéu cy thé ting
nam cho tung thon.
Tllyvén trlfy(%n chi?h s;éch BHYT b/c Nggyén }Iéng \ | Che co quan, Thusng Ppéi,hcyp Y@i NAITTAQ
1 | dé tang ty 1¢é nguoi dan tham gia | Son, Pho Chutich | Phong VH-XH x& oA A va cac doan thé van
- don vi thudc xa xuyen . A
BHYT. UBND xa dong nguoi dan tham
gia BHYT. Tuyén
truyén sdu rong bang
nhiéu hinh thec...
Cai thién chéat luong
dich vu tai tram y té
. £ , . P/c Nguyén Hong xd dé nguoi dan tin
Nang cao chat lugng kham chira AP . « z Thuong ) . ]
2 bénh BHYT. Son, Pho Chu tich Phong VH-XH x& Tram Y té Xuyén tudng dung thé

UBND x&

BHYT ding tuyén.
Cong khai danh muc
thudc, ky thuat duoc




18

~ ~ e v s Don vi thuc Tién do
TT Nhiém vu Lanh da? UBND xa | Don N Ch;u trl, hién/ phoi hop hoan San phim
chi dao don doc ‘A :
: thuc hién thanh
chitrda qua BHYT
Cip thé¢ BHYT day
o D/c Nguyén Ho du, dung han cho tré
Thyc hi¢én day du chinh sach ¢ glfyen , (?ng . ~ | Cac co quan, Thuong Y ung an f o e
3 BHYT cho tré dusi 6 tudi Son, Ph6 Chu tich | Phong VH-XH xa domn vi thude xa- Xuyén em dudi 06 tudi ngay
' UBND xa A sau khi dang ky khai
sinh
Cap thé BHYT mién
Thuce hi~én day du, kip thoi chinh | B/c Nguyén Hong Céc co quan Thusn phi cho 100% nguoi
4 sach ho tro BHYT cho nguoi| Son, Pho Chutich | Phong VH-XH xa dom vi thube ;5 Xuyéng thudc dién hd ngheo,
ngheo. UBND xa T hd can nghéo dung
quy dinh
X cia Té chiic cac budi
3 i D/c Nguyen Ho 5 :
Tuyén truyén chinh sach ro rang, fc gl}yen \ (.)ng . ~ | Cac co quan, Thuong | truyén thong tai cOng
5 x oz . Son, Ph6 Chu tich | Phong VH-XH x& C A A A . . .
de tiép can. UBND x4 don vi thudc xa Xuyen dong, phat thanh, to
101...
Niém yét danh sach
. . A £ P/c Nguyén Hong , nguoi nghéo, nguoi
C kh h bach . . .| C , Thuc x .
g | Cons Khai minh bach vite < | o pug chaon | hong Vxkxa | S 0T TS s g By o
P ' UBND x4 FHe tru s6 UBND, nha
van hoa
V.2 | Gi4o duc tiéu hoc cong 1ap
1 Néng cao ning lyc doi ngil giao | B/c Nguyén Hong Phong VH-XH x4 Céc co quan, Thuong | T6 chirc bdi dudng
vién, Cai thién moi truong hoc | Son, Pho Chu tich don vi thudc xa Xuyén thuong xuyén vé
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Don vi thuc

Tien do

TT Nhiém vu Lanh da? UBND xa | Don N Ch;u trl, hién/ phoi hop hoan San phim
chi dao don doc ‘A :
: thuc hién thanh
tap. UBND x& chuyén mon, nghiép
vu, k¥ ning. Pau tu
co s& vat chit; phong
hoc, thu vién, thiét bi
day hoc, san choi.
Tang cudng cac hoat
dong gido duc ngoai
gio, k¥ ning song...
M6 rong cac kénh
phan hoi( hop phu
- Z. N D/c Nguyén Hong huynh, phiéu khao
T C hoi h ha . . . | Ca , Thuc A N
;| Tane cume s phihop gk | g s oo | phong VHexk x| CHCC | TR g g o)
g vé phw Auymi. UBND x4 thuc y Cong khai cac khaorn
thu chi dé tao sy minh
bach va dong thuan
V.3 | Co sé ha ting
Tiép tuc ra soat, du tu, sira chira, x Cac co quan, Pau tu sta chita, bé
bé tong héa giao thong non Bl Neuyen B don vi thudc xa; tong hoa giao thon
1 ) gA p g A,g ,g Hoang, Chu tich Phong Kinh té x4 .| Hangnam | g . J ;g
thon; h¢ thong cung cap nudc n Trudng cac nong thon; cung cap
1 UBND xa N j
sach cho nguoi dan. thon. nudc sach.
5 5 . A \ D/ N X Br Cr .
Pam l?ao an ninh trat tu, an toan c guyefl . a ) ) ac .c0’ qlAJan,~ Thuromg Pam bdo an ninh trat
2 xa hoi cac khu dan cu; tiép tuc Hoang, Chu tich cong an xa don vi thudc x3; n et
o an 5 N x , A Xuyen tu, an toan xa hoi
phat dong phong trao toan dan UBND xa Trudng cac thon
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Don vi thuc

Tien do

TT Nhiém vu Lanh da? UBND xa | Don N Ch;u trl, hién/ phoi hop hoan San pham
chi dao don doc ‘A :
: thuc hién thanh
bdo v€ an ninh trat tg, phong
chéng to1 pham, td giac t01 phan
trén dia ban.
VI | Quan tri moi trwong
Vi1 Nghiém tiac trong biao vé moi
| trueong
Tang cuong cong tac tuyén B/c Nguyén Thi do(’jné(\:/ictc;u?g:r;é' Thuon Elf;rff}]uz héor?t(:in’érljhjét
L tru gn : : ’ Thanh Huyen, Phé | Phong Kinh € x4 TrLr'("rn ;:éc | XU éng uyén \)1/2‘1 n h};a vu
y Chi tich UBND x4 e YR jduyen va nghia wi
thon. bao v€ moi truong
Phan cong cu thé
trach nhiém cho cac
thon vé viéc kiém tra,
nhic nh¢ va to chuc
Céc co quan thu gom rac thai. Phoi
Thuc hién phan logi, thu gom va |  B/c Nguyén Thi coquan, - ‘ hop v6i don vi moéi
. e 2 4 . . \ , . . .z . | donvithudc xa; Thuong : :
2 | xur ly rac thai, to chuc phong trao | Thanh Huyén, Pho | Phong Kinh té xa , , A truong dam bao véan
- x Truong cac xuyen . S
xanh-sach- dep. Chu tich UBND xa thén chuyén, xtt 1y rac

ding quy  dinh.
Thuong xuyén phat
dong cac chién dich
bdo v¢ moi truong.
Huy dong trong ciy
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Don vi thuc

Tien do

TT Nhiém vu Lanh da? UBND xa | Don N Ch;u trl, hién/ phoi hop hoan San phim
chi dao don doc o 5
: thuc hién thanh
xanh tai cac diém
cong cong, cac truong
hoc.
Kiém tra giam sat va xi 1y vi
h i ic Doanh nghiép, x . C4 ,
pham 0}1a i:ac ‘oan ) ng 1A¢p B/c Nguyén Thi ac 'cov qlAJan~ ‘ , o q
KCN, cac cong trinh cong cong A } . .+ .« _~ | don vithudc x3; Thuong | Céc cufc kiém tra xur
3 . , L Z Thanh Huyén, Phd | Phong Kinh t& x& , ] n o
dang thi cong, cac co s san xuat, . x Truong cac xuyen 1y vi pham.
< ne 2R 7 e, 2 Chu tich UBND xa )
chan nuoi de kip thoi xu ly van thon.
dé gy 6 nhiém moi trudng.
. 4 . X . C A ) s A
banh gia tic dong dén moi1 b/c Nguyen Thi ac .CO q?an .| Khitrién o . L
. , ., .. X , . . . | don vithuoc x3; ., Bao cdo danh gia tac
4 | truong cbd sy tham gia cia nguoi | Thanh Huyén, Pho | Phong Kinh té xa \ ] khaicacdy | .,
A o A . ) « Trudng céac ) dong.
dan ¢ cap co so. Chu tich UBND xa n an
thon.
V1.2 | Chat lwgng khong khi
Cac co quan,
3 D/c Nguyén Thi don vi thudc xa; Trong cdy & tru s,
Ta ong tro a h, t 3 i \ s ) . Thuc i
5 kﬁgr% Cﬁgiinaong cay Xl MO Thanh Huyén, Phé | Phong Kinh té x& Trudng cac XJI(;I;g truong hoc, khu dan
J gia xann. Chi tich UBND xd thon. Y e
- . C r , . r 4 4 2
Kiém soat ngudn giy 6 nhiém DJe Nguyén Thi dona(\:/icgucllgjié' Thuon G”lam S‘it Cﬁf o EO
6 Khona khi 8 sy Thanh Huyén, Phé | Phong Kinh té x4 Trugé’n ééc ' U éng (s;n x,ua ’ ,C 211:1 nqo;
g X Chi tich UBND x4 "9 y Ot rac co phat smh
thon. khi thai. Khong dé
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Don vi thuc

Tien do

TT Nhiém vu Lanh da? UBND xa | Don N Ch;u trl, hién/ phoi hop hoan San phim
chi dao don doc ‘A :
: thuc hién thanh
say ra tinh trang dot
rac sinh hoat bura bai.
Tuyén truyén vé bao
dudng xe may, 6 to
N Cac : dinh ky dé gis
2 , n ) b/c Nguyén Thi .CG q13an~- . . Y , © W.g‘anﬁ
Kiém soat phuong tién giao A , . .+ .« _~ | don vithudc x3; Thuong | luong khi thai...To
! thon Thanh Huyén, Pho | Phong Kinh t¢ xa Trudng cac Xuyén chuc cac ngay di b
g Chu tich UBND x4 e Y o neay A oo,
thon. da xe giam xe c4 nhan
trong cac khu dan cu
vao gio cao diém.
Tuyén truyén vé tac
hai 6 nhiém khong
Céc co quan khi va cach giam
Truyén thong ning cao nhdn B/c Nguyén Thi don vi thlclléc X’ﬁ' Thuon thicu. Phoi hop véi
8 thﬁg & nang *"| Thanh Huyén, Pho | Phong Kinhtéxa | © " "B éng cic truong hoc, doan
' Chu tich UBND xa 8 y thé t6 chuc cac hoat
thon. . a1
dong ngoai khoda bao
v€ moi truong, bao vé
khong khi.
] ‘ . S BJc Nguyén Thi Cac .co qklan,N- ‘ Tfmg cA:u(mg kiém tra
Tang cuong kiém tra xu 1y vi \ , . .+ .« _~ | don vithudc x3; Thuong | dot xuat. Xur phat theo
9 ham Thanh Huyén, Pho | Phong Kinh té x& Trudne cic UVAn uv dinh cia Ludt
pham. Chi tich UBND x4 e YRy amn cua L
thon. Bao vé moi truong.
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~ ~ e v s Don vi thuc Tien do
TT Nhiém vu Lanh da? UBND xa | Don N Ch;u trl, hién/ pliéi hap hoan San phim
chi dao don doc thwe hién thanh
V1.3 | Chit lwong nuéc sinh hoat
Théng ké sd ho dan
i ‘ Céc co quan, da ‘du:c_)’c tiép can
Ra soat va danh gia thuc trang ble Nguyé‘n Thi .~ | don vithudc xa; Thuong nguén nuoe sach. Xdc
10 . ép nuée sach. i i Thanh Huyén, Phé | Phong Kinh t& x& Trll.:éng ;:éc ' xuyén dinh k’hu vuc hua co
i Chu tich UBND xa n hé¢ thong cap nudc
thon. . - ) .
hodc khong dam bao
chat luong.
Kiém tra va danh gia
chat lugng hé thong
cap nuéc. Phéi huop
voi co quan chuyén
Dé}l tu, nang cép hé théng nude. | Dle Nguy?f:n Thi ’ Céc co quan, Thudng mon kiém tra chat
11 | Kiém dinh chat luwong nguon | Thanh Huyén, Phé | Phong Kinh t€ X& | don vi thudc x4; XUy lugng nudc sinh hoat
nudc dinh ky. Chu tich UBND x& Trudng céac thon dinh ky. Coéng khai
két qua kiém nghiém
néu c6 chi tiéu khong
dat can c6 bién phap
xu ly.
Huéng dan nguoi dan
) . N D/c Nguyén Thi Céc co quan, . bao quan ngudn nudc
12 Tuyf:? tI:uyen nang cao nhan thie Thanh If—glu};/én, Ph6é | Phong Kinh té xa | don vi thlcll(f)c xa; Thu({ng dﬁngq céclg; Tuyén
nguoi dan. .. x . A xuyen A A ex o
Chu tich UBND xa Trudng cac thon truyén vé tac hai cua

nudc nhiém ban dén
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Don vi thuc

Tien do

TT Nhiém vu Lanh da? UBND xa | Don N Ch;u trl, hién/ phoi hop hoan San phim
chi dao don doc ‘A :
: thuc hién thanh
strc khoe déngudoi dan
chu dong cai thién.
VIl | Quan tri dién tir
VII1 Sir dung Cong thong tin diént ir
"~ | clia chinh quyén dia phwong
Tang cuong thong tin tuyén Céac thong tin, tuyén
truyén, phd bién dé oi da o truyén, phd bién dé
duge bidt v si dung, Khai thi| D¢ NEWEnHong | Vamphong | Cccoqun, | gy oo g bide va s
g | ouee et va S Cng, KAl TAC g on, Pho Chitich | HDND va UBND | don vi thude x; i o
thdng tin trén Cong thong tin o x \ A Xuyen dung, khai thac thong
R 2 R . UBND xa xa Truong cac thon ) . 2
dién tu; Cong/Trang thong tin tin trén CoOng/ trang
dién tor cua Thanh phé va don vi. thong tin cua xa.
Panh gid nhu ciu cua
ngudi dan va doanh
nghiép; B6 sung céc
tién ich cda ban; tang
Nghién ciru, b tién tich < , : .
2 frér} i gthan e o | Som, Pho Chiitich | HDND va UBND | don vi thuge x&; | 0 ;‘mg‘ Z" Vil ni‘,‘f"
@ -ong thong tin ¢ic UBND x4 x4 Truéng céc thon y an va doanh nghicp

pho.

Cung céap thong tin vé
chinh sach, phap luat
trén Cong thong tin
dién tir tao co hoi cho
doanh nghiép va cong
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Don vi thuc

Tien do

TT Nhiém vu Lanh dao UBND xd | Don vichu tri, | oo/ psivon | hoan Sén phim
chi dao don doc thuc hién thanh
déng tham gia déng
gop.
Tao cac huéng dan
Co giai phap hd tro, huéng dan chi tiét vé quy trinh
nguoi dan ndp hf?) so, huong dan | B/c Nguyén Hong 7 Céc co quan, Thuromg nop ho SO tI}l’C tuyén;
3 ngu’(‘)i dan nép ho so TTHC truc | Son, Pho Chu tich biém DVHCC don vi thudc xa; XUy ang cap hé‘ tro truc
tuyén trén cong dich vu cong, UBND x& Trudng cac thon tiép qua nhiéu kénh;
Cong Dich vu céng qudc gia. ting cudng cac diém
hd tro tryc tiép.
V112 Tiép cin va sir dung internet
tai dia phwong
Tuyén truyén vé loi
ich vua internet trong
hoc tap, giai tri, giai
O uyét TTHC, tim
Ting cudng truyén thong va D/e Nguyén Hong . Cac co quan Thuong Eié};n viée
4 , 2 . Son, Ph6 Chu tich | Phong VH-XH x& o A \ % .
hudng dan st dung. o don vi thudc xa; Xuyén lam...Khuyén khich
UBND xa NP SN \:
Doan thé ho trg nguoi
dan truy cap thong tin
a st dung Dich vu
cong truc tuyén.
: G.eim interr}et \i(')fi dich vu cong, | B/c Nguyén H(‘T)ng Phong VH-XH xa Céc co quan, Thu(‘{ng Cap nhap déy du, dé
gido duc va y te. Son, Pho Chu tich don vi thudc x3; Xuyén hiéu thong tin vé thu
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TT

Nhiém vu

Lanh dao UBND xa
chi dao

Don vi chu tri,
don doc

Don vi thye
hién/ phoi hop
thuc hién

Tién do
hoan
thanh

San phim

UBND xa

tuc hanh chinh, mau
don, huéng dan trén
trang thong tin cua
xa. Khuyén Kkhich
nguoi dan dang ky
thu tuc hanh chinh
qua mang...tu van y
té, tu vAn kham chita
bénh

VIIL.3

Phiic dap ciia chinh quyén qua

Cong théng tin dién tir

Duy tri hi¢u qua hoat dong cua
Cong/trang thong tin dién tir cla

Xa.

P/c Nguyén Hong
Son, Ph6 Chu tich
UBND xa

Vian phong
HDND va UBND
Xa

Céc co quan,
don vi thuoc xa;

Thuong
Xuyén

Cap nhap day du kip
thoi cac thong tin;
Danh muc thu tuc
hanh chinh, mau biéu,
quy trinh giai quyét.
Thong bdo, van ban
phap luat, ké hoach,
quy hoach cua dia
phuong. Cac kénh
tiép nhan y kién phan
anh kién nghi cua
nguoi dan
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Don vi thuc

Tien do

TT Nhiém vu Lanh da? UBND xa | Don N Ch;u trl, hién/ phoi hop hoan San pham
chi dao don doc ‘A :
: thuc hién thanh
C | CHI SO HAI LONG (SIPAS)
: XAY DUNG, TO CHUC
" | THU'C HIEN CHINH SACH
Cung cap thong tin vé cac chinh R : .
. . x Thong t a
sach lién quan tai dia phuong D/c Nguyén Ba Vian phong Céc co auan 4 g 1(111é (iluigg (lsz
. . . u
1 |theo ddi, quan Iy( tai tru so Hoang, Chu tich HDND va UBND don vi thlclléc x’é' . th(‘z]i ;l;éi hid u’hirifl
UBND, nha vin héa, khu dan cu, UBND x4 x4 Hhuoe xd, | Thuong | thot, "
2 A xuyén | thic
cong thong tin...).
T6 chirc cac hoi nghi tiép xtc,
d6i thoai, hom thu gop ¥, trang Hoi nghi, hom thu
:illééﬁg:(‘iyrl} c?;inct(’)&)c: EI(;? t)lilillliéi.i; Bfe Nguyén B Van phong Cac co quan Thuon ﬁgi y;naiudni lcligiy
. 9 b X b
p |5 MWD Can £0 5O ot TI & Hoang, Chitich | HDND va UBND coduan, e & mang xa 19
gép y doi voi qua trinh xay dung n n don vi thudce xa; Xuyén Trang thong tin dién
, , TR VY S UBND xa Xa 2 3R A A
chinh sach va phan hoi y kién vé tor dé nguoi dan thuan
két qua, tic dong cua cac chinh loi, dé dang gop y
sach.
Trién khai do ludng su hai long Khao sat sy hai long
cua nguc‘yiqdén, t6 chirc dbi V(')ii st B/c‘: Nguyéqn Bé Vian p‘hc‘)ng Céc co quan, Thuomg Cﬁ.éi ngu’fri dan dé ce;li
3 phu vu cua co quan, don vi dé Hoang, Chu tich HDND va UBND ) o . thién, nang cao chat
R L. x . don vi thudc x3; Xuyén L
nam bat yéu cau, mong mudn cua UBND xa xa luong thuc thi chinh
ngudi dan, t chirc. sach
4 Trién khai ndi dung chinh sach P/c Nguyén B4 Van phong Cac co quan, Thudng | Trién khai day du kip
dia phuong, trong tdim 9 nhom Hoang, Chu tich HDND va UBND | don vi thudc x3; Xuyén thoi (HOi nghi, van
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Don vi thuc

Tien do

TT Nhiém vu Lanh da? UBND xa | Don N Ch;u trl, hién/ phoi hop hoan San pham
chi dao don doc ‘A s
: thuc hién thanh
chinh: Kinh té, kham chita bénh; UBND xa xa ban....)
gido duc phé thong; trat ty an
toan xa hoi; giao thong duong
bd; dién sinh hoat; nudc sinh
hoat; an sinh xa hoi, CCHC.
Nang cao chit luong tram y té;
R At Than
u . \ . . \ ,
g | Nang Cao U €O CAUYEn mOm, |\ -y sne Chitich | Phong VH-XH x& | Tram y té & | P& an, ké hoach
tinh than trach nhiém va thai do . xuyen
N UBND xa
phuc vu nhan dan ctua doi ngi y
bac sy
Néang cao chat luong gido duc,
:(E)ljt lu;);g dlfgnzgﬁtﬁg? Vifinn' N([i(g Blc Nguyén Hong Cac co quan Thuon li)éénh é?ﬁénKétin}?O?:Llrlé
6 |8 fenithong -G g, Phé Chitich | Phong VH-XH xa coquan, e o Hong
thuong xuyén lién hé trao doi véi . don vi thudc x3; xuyen tuyén; Hoi nghi; cude
A ) A UBND xa
phu huynh vé tinh hinh hoc tap hop
va ren luyén cua hoc sinh.
Thuc hién chinh sach an sinh xa p . )
ner 1. 1R a1 12 Y Ké hoach, van ban,
hoi( bao hiém xa hoi, bdo hiém | D/c Nguyeén Hong Céc co quan Thuon avét dinh dim béo
7 | tht nghiép, hd tro thuong xuyén | Son, Pho Chi tich | Phong VH-XH x4 coquat, ng | duyet i @
don vi thudce xa; Xuyén kip thoi, ding quy

ngudi c¢d cong, ngudi ngheo,
nguoi tan tat..)

UBND xa

dinh, thuan loi

CUNG UNG DICH VU CONG
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Don vi thuc

Tien do

TT Nhiém vu Lanh da? UBND xa | Don N Ch;u trl, hién/ phoi hop hoan San phim
chi dao don doc cn \
: thure hién thanh
Cong khai day du
danh muc, trinh tu,
thoai gian giai quyét,
phi, 1& phi, biéu mau
DP/c Nguyén Thi Cic co auan Thuon trén Trang thong tin
1 | Chuén héa va cong khai TTHC Thanh Huyén, Phé | Biém DVHCC coquan, '8 | dien tir xd, bang niém
Y N don vi thudc xa; Xuyen R . N N
Chu tich UBND xa yét tai BO phan mét
ctra, Niém yét 1o
rang, dé nhin, dé théy,
dé hiéu cho moi ddi
tugng
Pao tao boi dudng
. b/c Nguyén Ho thurd én vé kY
Nang cao nang lyc va thai do ¢ gt}yenq (?ng . ~ | Cac co quan, Thuong vuong. xuyf: nve .Ay
2 o , Son, Ph6 Chu tich | Phong VH-XH x& oA~ A nang giao tiep, nghi¢p
phuc vu cua cong chirc N don vi thudc x3; Xuyén ) .
UBND xa vy, ung dung cong
ngh¢ thong tin
Huoéng dan nguoi dan
st dung dich vu cong
X truc tuyén muac do 3,4
Piay manh tng dung Dich vu ble Nguyén Thi Cac co quan Thuon T; lrlr?:n 2;1;0 d:t tai
g | Doy mamt wis Qg B YW Thanh Huyén, Phé | Diém DVHCC £oquan, ng | dua: may Tt et fa
cong truc truyén don vi thudc x3; Xuyén B6 phén 1 cua, to roi,

Chu tich UBND xa

video huéng dan,
hoac céan b0 hudng
dan truc tiép....
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Don vi thuc

Tien do

TT Nhiém vu Lanh da? UBND xa | Don N Ch;u trl, hién/ phoi hop hoan San phim
chi dao don doc ‘A s
: thuc hién thanh
B6 tri khong gian tiép
dan than thi€n, ngan
. ad N X D/c Nguyén Thi nap. Trang thiét bi
b i ¢ h ) i 2 A , Thu A . '
4 v;?;asaih?;yb?u c0' SO vat chat Thanh Huyén, Pho biém DVHCC doiaiicglggjia' X;Oérrl]g may tinh, may scan,
g ' Chi tich UBND xi Huoe X4, y wifi, phin mém quan
Iy ho so day di cho
can bo...
100% s6 PAKN ctlia
. c4 nhan t6 chuc dbi
Xur ly cong khai, Cong khai két x .
u 1y cong khal, Cong khat ket| — p) -\ o T Vin phong , ‘ v6i TTHC thudc thdm
qua tra 1061 PAKN cua ca nhan, to N , . Céac co quan, Thuong N, .
5 AL . . . Thanh Huyén, Phd | HDND va UBND A A quyén giai quyét duoc
chic d61 vo1 TTHC thudc tham L. . . don vi thudc xa; Xuyén RO o
Chu tich UBND xa xa xur ly va cong khai kip

quyén giai quyét

thoi. Pay da theo quy
dinh
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